
📄 Terms & Conditions 

Effective Date: April 8, 2025 

By using this website and purchasing from Witness Protocol (www.witnessprotocol.net), you 
agree to the following terms and conditions: 

1. Services Provided 

Witness Protocol creates and delivers customized video content tailored for law firms. Each 
purchase includes: 

• A confirmation and receipt email 
• A customized video delivered via Dropbox link within 2 business days 

2. Payment & Delivery 

All payments are securely processed via Wix Payments or other integrated third-party 
processors. Upon successful payment, your order will be fulfilled within 2 business days and sent 
to the email address provided at checkout. 

3. Refund Policy 

Because our products are custom-made for each client, all sales are final. If you encounter an 
issue with your order, please reach out to us within 72 hours of delivery at 
don@witnessprotocol.net. 

4. Usage Rights 

You are granted a non-exclusive, non-transferable license to use the customized video for your 
law firm’s internal use. Redistribution, resale, or modification of the video is not permitted 
without written consent. 

5. Limitation of Liability 

Witness Protocol is not liable for any direct or indirect damages resulting from the use or misuse 
of the customized video content. 

6. Contact 

For questions or concerns regarding these terms, contact us at don@witnessprotocol.net. 

 


